








Code of Ethics Necomplus

balance with our environment so that everyone who interacts 
with Necomplus is aware of how we are and how we operate 

want to produce daily, achieved through alignment with our 

leading organization in our sector, in a continuous search for 
improvement and growth, and with a primary focus on our 

All employees who are part of the company must be aware of 
and embrace the principles as their own, ensuring that they are 

Guiding Principles of Code of Ethics
1. The Prevention of Fraud, Bribery, Corruption,

Money Laundering, and Terrorist Financing
2. The Application of Human Rights
3. Occupational Health and Safety
4. Equal Opportunity and Non-Discrimination
5. Integrity and Professionalism
6. Prevention of Physical, Sexual, Psychological,

and Verbal Harassment
7. Employee Care
8.
9. Environmental Protection

Guiding Principles of
Necomplus’ Code of Ethics 
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1. The Prevention of Fraud, Bribery, Corruption, Money
Laundering, and Terrorist Financing.

Necomplus is committed to complying with applicable laws 
and regulations to establish adequate controls to ensure 
compliance with its responsibilities regarding the payment of 
taxes and establishing measures to ensure the integrity of its 

auditing entities and competent authorities to ensure that 
no false or misleading information is used, ruling out any
action to gain an advantage over our competitors based on an

Along the same lines, we act against money laundering and 

legislation, and we have our own internal regulations for such 
prevention, which must be complied with both by those who 

email at compliance@necomplus.com, which guarantees 
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As an employee, you may not:

that could be construed as a bribe to another person or 
organization to encourage an improper business advantage or 

in exchange for providing a business advantage or favor to 

consultants, commission agents, supplier intermediaries, and 

Anti-bribery legislation is stringent when it comes to offering 

This may include:

• Payment of travel expenses, especially when there is no clear

• Personal services such as, for example, a car service or a

• Favors such as, for example, “saying something in favor” for a

solvent business environment with which to achieve tangible 

Necomplus prohibits donations and contributions to political 
parties and religious entities, so as not to position itself 

are those designated by the Management Committee, always 

REMEMBER: when in doubt, contact the Compliance 
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3. Occupational Health and Safety .

It is a fundamental principle of our internal policy to ensure 

current prevention regulations, we safeguard the safety of 

example of this is the health and safety training and information 

company, regardless of the country, to raise awareness among 

In line with our values, people are the driving force of our 
company and are our most valuable asset, so they deserve 
some measure of monitoring and safeguarding of their health, 

2. The Application of Human Rights.

the responsibility of Necomplus to respect internationally 

Our company is fully committed to the human and labor 
rights recognized by national and international legislation, 
which are guiding principles of its social responsibility policy, 
operating in the same way in each of the countries in which it 

The Universal Declaration of Human Rights and the Principles 
enshrined in the United Nations Global Compact are among 

For this reason, we manage initiatives and campaigns to raise 
awareness of social situations that are of great importance 
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4. Equal Opportunity and Non-Discrimination.

The principle of equal opportunity and non-discrimination is 
one of our human resources policy pillars, which is detailed in 

Our company does not discriminate against any group, 
prohibiting and denouncing any conduct that may cause 
discrimination or violence against a group or person because of 
their sex, ideology, religion or belief, membership of a particular 

We promote cooperation with local and/or international 

but also using other means such as training and cooperation, 
convinced that all vulnerable groups can interact and be 

We believe in a hiring, promotion, and advancement policy 

and professional ability, providing the necessary means for 

their professional and personal development while maintaining 

The right of employees to exercise freedom of expression and 
to engage in political activities on their own account and on 
their own time is recognized, provided that such activities do 
not interfere with professional performance or give rise to a 

Any employee can report their own situations or those of third 
parties by contacting us through our whistleblower department 
at compliance@necomplus.com

13



Code of Ethics Necomplus

5. Integrity and Professionalism.

based on professional criteria and in the organization’s interest, 
without the people who are part of it having any particular 

employee or a related third party compete with the general 
interests of the company, something that is at odds with our 

When there is a personal relationship or a relationship based 
on friendship or favor, we would have a clear example of a 

employee has an interest in another company that competes 
with Necomplus or whether a family member has an interest 

When the possibility of hiring a direct relative or partner of 
an employee of the company arises, this will be done solely 

competencies, avoiding any direct or indirect labor dependency 

Similarly, the principles listed above apply to any aspect 
of the employment relationship, such as promotions and 
remuneration, as well as if the relationship develops after the 
respective employee has joined the company.

In short, the ultimate objective of this principle should be that 
personal ties should never interfere with the ability to act in the 
best interest of the Group, with integrity and professionalism 
taking precedence above all else.
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6. Employee Care.

Necomplus provides employees with tools that meet their 

We propose activities aimed at our employees to increase 
their commitment to the company and nurture our values and 

The activities focus on interaction and integration among 
countries, areas, and departments to share the identities and 

level but also at the personal level of each member of the 

Every year a calendar of initiatives is drawn up to reinforce the 
company’s engagement, and continuous surveys are conducted 
to test the degree of satisfaction to be able to propose 
activities and initiatives that meet the needs of the people in 

Code of Ethics Necomplus 15



17Code of Ethics Necomplus

7. Prevention of Physical, Sexual, Psychological, 
and Verbal Harassment.

We prohibit all forms of physical, sexual, psychological, or 
verbal harassment or abuse of employees, understanding that 

Necomplus pays special attention to preventing situations such 
as those described above that may occur in the organization 

These situations will qualify as harassment and will be 

Sexual harassment
”Sexual harassment” shall mean any behavior, verbal or physical, 
of a sexual nature that has the purpose or has the effect of 
violating a person’s dignity, in particular when it creates an 

the following will constitute sexual harassment of a person, as 
long as they are not situations or behaviors that are accepted 

• Conditioning a right or expectation of a right on accepting a

• Disseminating or using sexually explicit images, photographs,
or drawings referring to any of the individuals the Code

-

Harassment based on sex
”Harassment based on sex” shall mean any behavior carried out 
based on a person’s sex to violate their dignity and create an in-

following would constitute harassment of a person on the basis 

• Consciously and continuously undervaluing or disparaging a per-
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Moral harassment
“Moral harassment” shall be considered any practice exercised 
in personal relationships, in a sustained manner over time, 
involving humiliating and disqualifying treatment of a person 

For example, the following practices or conduct will constitute 
moral harassment of a person, provided that they occur 

in front of other colleagues or third parties, with the intention 

Outside of the aforementioned situations are those which, 
despite producing a certain instability in personal relationships, 

such as the existence of personal or professional antipathies 

Any employee or partner who considers themself to be a 
victim or has any indication of the existence of harassment 
behavior may report it through the means provided for this 
purpose by emailing to compliance@necomplus.com

that time, the harassment protocol will be activated, and all
investigations will be documented and reported to the 
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the security and integrity of its information assets, this being a 

information, whether corporate or third party, with the same 

we have internal manuals and procedures that are shared with 
all employees so that they can remember daily how to carry 

9. Environmental Protection.

Still, even so, the company is committed to the environment, 
complying with current regulations and implementing 
internationally recognized voluntary standards such as

policies, and procedures that help improve and prevent possible 

We value our staff ’s awareness of how we can improve our 
impact and reduce waste emissions and expenses, which are 
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Compliance Committee 
According to the provisions of the LO 5/2010 of the amended 
Criminal Code, article 31 bis, the implementation, development, 
and monitoring of the provisions of this Code of Ethics will be 

The Compliance Committee will be responsible for promoting 
and monitoring compliance with the values and standards of 
action established in the Code of Ethics, with autonomous 
powers of initiative and oversight, and reporting hierarchically 

Ethics mailbox
Neither the Compliance Committee nor any other Necomplus 
body may retaliate for good faith communications received in 

Questions of interpretation regarding the application of 
this Code of Ethics shall be resolved by the Compliance 

Any person affected by this Code of Ethics may report possible 
incidents or irregularities affecting compliance with the above, 

Compliance Committee 
and Ethics Mailbox
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These communications should be sent by email to 
compliance@necomplus.com

handling of the informant’s information, with a total absence 

information may be provided to administrative or judicial au-
thorities, upon request, in compliance with the legislation on 
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company’s Board of Directors and will be made public on the 

In this way, it will be accessible to all Necomplus professionals 

Compliance with the Code of Ethics is mandatory for all 
employees of the Group, and the Compliance Committee is 
responsible for ensuring that it is accepted and adopted by 

Failure to comply with the provisions of this Code of Ethics will 
result in the imposition of disciplinary sanctions by Necomplus, 
without prejudice to any administrative, civil or criminal 

Approval, Oversight,  and
Compliance with the Code of Ethics
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